
Commure Strongline

Staff Safety
System

Commure Strongline is a powerfully simple duress-alerting badge that puts the 

power in caregivers’ hands to call for help whenever and wherever they need it. 

With a quick double press of the button on their Commure Strongline badge,  

your frontline employee’s real-time location is identified and instantly sent to 

security, nearby colleagues and subscribed responders to intervene and assist 

with de-escalation. 

Do more than talk about security – invest in a culture of safety. When a team member 

presses their safety badge, they know that help is on the way. The Commure 

Strongline duress alert system empowers your frontline staff to prevent workplace 

violence before it starts. The Commure Strongline staff safety system consists of  

discreet, wearable duress badges, and gateways installed throughout your facilities.

Connect, Protect, and Empower 
Your Workforce

Purpose-built to help 
reduce workplace violence 
in healthcare 

Best IoT Healthcare 
Security Solution

Show your employees and job 
candidates that nothing is more 
important to your organization than  
their personal safety. Installing 
Commure Strongline in your 
facilities can help improve:

Improve Candidate 
Recruitment and 
Employee Retention

27% higher rate of job enjoyment and 
likelihood to stay is reported among 
employees who perceive their work 
environment is safe

Employee 
retention rates

Facilities report spending an average of 
$4 - $8 million per year on replacing 
nurses that leave their job

Recruitment 
costs

93% of badge wearers feel a sense 
of safety when dealing with a 
difficult patient

Staff feelings of 
security at work

99% of healthcare staff who 
use Commure Strongline feel their 
organization is trying to provide a  
safer workplace

Employee 
morale
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Product Support 

Ongoing support for  your team 

We’re dedicated to your 
team’s safety
The Commure Strongline team is here to support you 
in creating a safer work environment for your teams. 

 � Quick and simple installation

 � Plug-and-play deployment

 � 24/7/365 total system functionality monitoring

 � Badge battery life monitoring

 � Proactive hardware replacements & software updates

 � Full service maintenance

 � Dedicated Customer Success Manager supports you from 

contract signing throughout our relationship together

 � Real-time reporting so your organization can understand trends, 

track duress events, and mitigate future risks

 � Pre-and Post-deployment survey benchmarks your team’s 

perception of safety at your facilities 

 � Best practices sharing

 � Communications and trainings for your team

 � Co-developed success charter measures what’s important  

to you and demonstrates meaningful ROI

Joe Byham, 
VP Public Safety
Thomas Jefferson University / Jefferson Health

Tim Johnsen,  
CEO 
Presbyterian Healthcare Services 
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Testimonials

“We are proud to use 
Commure Strongline across 
our facilities to protect our 
remarkable staff and the 
important work they do.”

“Since deploying Commure 
Strongline, we’ve seen 
improvements in key safety 
metrics such as decreased 
emergency response times.”

Learn more about this award-winning 
solution to help protect your staff. 
Visit www.commure.com/solutions/strongline/ or contact us 
at solutions@commure.com
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